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Having good conversations about 
international development. 
 
Your MP needs to know that the public in his or her constituency supports what UK aid 
achieves. To help make this happen, we need you to help people in your community 
understand what international development work really is, and to help make their support 
visible. Here are some talking points, examples of effective international development, and 
advice on how to speak about it in ways that have been proven to be effective. 
 
Having good conversations about aid and development 

 Conversations about aid and development should be two-way, acknowledging 
people’s concerns. They may admit that they don’t know much about it – your 
conversation could be the one thing that enlightens them! 

 You don’t have to be an international development expert, though you do need to 
prepare what you’ll say and have a few examples of real aid programmes. Start with 
questions to find out their ideas and let them explore what you’re showing them. 

 People usually accept facts which suit their existing world view. If you meet a 
convinced aid sceptic, it’s quite unlikely that you’ll change their mind. Let them walk 
on! It’s much more effective to have an open, constructive chat with people who are 
prepared to engage with evidence about how people’s lives in developing countries 
are changing. 

 While our arguments must always be based on evidence, research shows that starting 
out with statistics isn’t the most persuasive thing to do. Showing how international 
development helps people become independent, that it is about working in 
partnership, and based on shared values, is most persuasive. Evidence of progress is 
important, but only plays a supporting role. Check out this handy guide. 

 Use stories – your own, if you have first-hand experience, or case studies of how aid 
affects the lives of real people (see over the page). Human stories can easily be 
related to, and are powerful transmitters of empathy and hope. 

 Good conversations take a little time, and you need to build up trust if people are to 
go away convinced. Focus on a smaller number of high-quality conversations rather 
than developing a practiced routine that you can deliver in a few seconds. 

 Your aim should be for people to leave feeling good about what UK aid achieves, not 
just knowing facts. Try to find out what change if any the conversation has made to 
their views, and invite them to share this (see Background Sheet 2 on how to collect 
their and demonstrate support). 

https://www.bond.org.uk/sites/default/files/resource-documents/narrative_project_user_guide_summary_uk_0.pdf
https://www.results.org.uk/sites/default/files/files/May%202018%20Background%20Sheet%202.pdf


 
Some language tips 

 While ‘international development’ is a vague term for people who aren’t experts, 
‘foreign aid’ is a term that carries negative connotations for many people. 

 ‘People in the world’s poorest places’ is a phrase that avoids stigmatising people as 
“poor”, but says that they are people like ourselves, just living in poor circumstances. 

 ‘Standing on their own two feet’ is a metaphor that brings to life both the goal of 
international development, and the potential that everyone has within them. 

 Phrases such as ‘people deserve the same chances as us’, and ‘level playing field’ 
address the idea of fairness in ways people can easily relate to. 

 
Talking points 

 UK aid alleviates poverty around the world. It is highly effective, and among the most 
transparent in the world. 

 We have a moral duty to help people in developing countries stand on their own feet. 

 In 2015, world leaders signed up to the Global Goals, promising to end extreme 
poverty by 2030. This is achievable, but not inevitable, and much work is needed. 

 Aid won’t achieve that by itself, but it helps countries’ own efforts to end poverty. 
Since 1990, nearly 1.1 billion people have lifted themselves out of extreme poverty. 

 UK aid is making a real difference to the lives of the world’s poorest people. Since 
2011, UK aid has supported 11.3 million children into primary and lower secondary 
education, ensured 5.6 million births are attended by skilled birth attendants, and will 
help save 8 million lives from AIDS, TB and malaria by 2020. 

 
Examples of effective aid 

 Headlines from the Daily Mail and the Sun have claimed of a ‘foreign aid cash point’ 
or ‘Britain exporting the dole’. However, the use of ‘cash transfers’ is one of the most 
effective ways of delivering aid, increasing people’s chances of finding work. 

 Yegna, a group using music to address barriers to girls’ education, was vilified as ‘the 
Ethiopian Spice Girls’. Yet this effective way to promote gender equality to teenage 
girls is widely admired. 

 Organisations such as Gavi, The Vaccine Alliance, or the Global Fund to Fight AIDS, 
Tuberculosis and Malaria are effective ways of pooling donors’ resources to find cost-
effective ways to fighting diseases, working in partnership with countries themselves. 

 Vaccinating every child who needs it means getting to the remotest places, keeping 
vaccines cold so they don’t lose their potency. Innovative ‘cold chain’ technologies go 
the final mile and can even be transported by camel! 

 Programmes such as this Oxfam-led programme in Kenya uses puppet shows, role 
plays, poetry, games and songs to communicate hygiene messages to children, such 
as the importance of hand washing with soap. 

https://capx.co/giving-people-money-is-a-great-way-to-tackle-poverty/
https://capx.co/giving-people-money-is-a-great-way-to-tackle-poverty/
https://www.theguardian.com/global-development/2018/mar/05/ethiopian-girl-band-yegna-shake-off-spice-girls-tag
https://www.gavi.org/
https://www.theglobalfund.org/en/
https://www.theglobalfund.org/en/
http://www.intellectualventureslab.com/investigate/how-do-you-keep-vaccines-cool-hint-look-to-space
http://www.intellectualventureslab.com/investigate/how-do-you-keep-vaccines-cool-hint-look-to-space
https://www.tearfund.org/Sites/TILZ/Resources/Publications/Footsteps/Footsteps_91-100/Footsteps_97/What_works_best_Different_approaches_to_changing_hygiene_behaviour

